
 
 
Terms and Conditions of Supply 

These terms and conditions were last updated on 27 July 2021 and apply to the Products only.
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4.3 We will confirm our acceptance to you by sending you an email which confirms that the Products 

have been dispatched (Dispatch Confirmation). The Contract between us will only be formed when 

we send you the Dispatch Confirmation. 

4.4 If we are unable to supply you with a Product, for example because that Product is not in stock or 

is no longer available, or because of an error in the price, we will inform you of this by email and we 

will not process your order or charge you for the Product. If you have already paid for the Products, 

we will refund you the full amount as soon as possible. 

5. Our Right to Vary These Terms 

5.1 We may revise these Terms from time to time for legal or regulatory reasons, or to reflect changes 

in our business practices. 
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7.4 You must comply with all applicable laws and regulations of the country for which the Products are 

destined. We will not be liable to you or responsible if you break any such law. 

8. Price of Products and Delivery Charges 

8.1 The prices of the Products are set out on our website. We take all reasonable care to ensure that 

the prices of Products are correct at the time when the relevant information was entered onto the 

system. However if we discover an error in the price of Product(s) you ordered, please see paragraph 

8.5 for what happens in this event. 

8.2 Prices for our Products may change from time to time, but changes will not affect any order which 

we have already confirmed with a Dispatch Confirmation. 

8.3 The price of a Product includes VAT (where applicable) at the applicable current rate chargeable in 

the UK for the time being. However, if the rate of VAT changes between the date of your order and 

the date of delivery, we will adjust the VAT you pay, unless you have already paid for the Products in 

full before the change in VAT takes effect. 

8.4 The price of a Product does not include delivery charges. Delivery charges will be calculated and 

stipulated in the shopping basket prior to confirming the Order and are payable by you in addition to 

the price for the Product. 

8.5 Our website contains a number of Products. It is always possible that, despite our reasonable 

efforts, some of the Products on our website may be incorrectly priced. If we discover an error in the 

price of the Products you have ordered we will inform you of this error and we will give you the option 

of continuing to purchase the Product at the correct price or cancelling your order. We will not 

process your order until we have your instructions. If we are unable to contact you using the contact 

details you provided during the order process, we will treat the order as cancelled and notify you by 

email. Please note that if we accept and process your order where a pricing error is obvious and 

unmistakable and could have reasonably been recognised by you as a mispricing, we do not have to 

provide the Products to you at the incorrect (lower) price. Instead, we may end the contract with you, 

refund you any sums you have paid and require the return of any Products provided to you. 

9. How to Pay 

9.1 Payment for the Products and all applicable delivery charges is in advance. We will not charge your 

debit card or credit card until we dispatch your order unless you are purchasing digital content, in 

which case, we will charge your debit card or credit card on purchase.   

10. Your Right of Return and Refund 

10.1 For all Products except digital content (to which paragraph 10.2 applies): i�(���Ç�}�µ�[�Œ�����v�}�š���Z���‰�‰�Ç��
with a Product �Ç�}�µ�[�À�����}�Œ�����Œ�������š�Z���v���i�µ�•�š���Œ���š�µ�Œ�v���]�š���š�}���µ�•���]�v���(�µ�o�o�Ç���Œ���•���o�����o����condition within 28 days from 

the date of the Dispatch Confirmation for an exchange or refund in accordance with this paragraph 10. 

A third party handles all returns of hardcopies of the Products on our behalf. Please contact the 

Programme Admin team on programme.admin@law.ac.uk for a return authorisation number. Once 

received, please send hardcopy goods to the address below along with the return authorisation 

number: CBL Distribution Ltd, Returns Department, 277a Wennington Road, Southport, PR9 7TW. 

10.1.1 If you return the Products to us you will receive a full refund of the price you paid for the 

Products and any applicable delivery charges you paid for (refund of delivery charges limited to 

Products returned due to faulty or mis-described goods). We will process the refund due to you as 

soon as possible and, in any case, within 30 calendar days of receiving the returned Products. If you 
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are returning faulty or mis-described Products, we will also refund you any reasonable costs you incur 

in returning the item to us. Please note that refund delivery charges for Products which have been 

delivered to an Internatioe  



 
 
fullest extent permitted by law. In particular, we will not be responsible for ensuring that the Products 

are suitable for your purposes. 

11.2 If you are a consumer: 

11.2.1 We are responsible to you for foreseeable loss and damage caused by us. If we fail to comply 

with these terms, we are responsible for loss or damage you suffer that is a foreseeable result of our 

breaking this contract or our failing to use reasonable care and skill, but we are not responsible for any 

loss or damage that is not foreseeable. Loss or damage is foreseeable if either it is obvious that it will 

happen or if, at the time the contract was made, both we and you knew it might happen. 

11.2.2 We do not exclude or limit in any way our liability to you where it would be unlawful to do so. 

This includes liability for death or personal injury caused by our negligence or the negligence of our 

employees, agents or subcontractors; for fraud or fraudulent misrepresentation; for breach of your 

legal rights in relation to the Products including the right to receive Products which are: as described 

and match information we provided to you; of satisfactory quality; fit for any particular purpose made 

known to us; supplied with reasonable skill and care; and for defective products under the Consumer 

Protection Act 1987. 
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13.5 If a court finds part of this contract illegal, the rest will continue in force. Each of the paragraphs 

of these Terms operates separately. If any court or relevant authority decides that any of them are 

unlawful, the remaining paragraphs will remain in full force and effect. 

13.6 Even if we delay in enforcing this contract, we can still enforce it later. If we do not insist 

immediately that you do anything you are required to do under these Terms, or if we delay in taking 

steps against you in respect of your breaking this contract, that will not mean that you do not have to 

do those things and it will not prevent us taking steps against you at a later date. For example, if you 

miss a payment and we do not chase you but we continue to provide the Products, we can still require 

you to make the payment at a later date. 

13.7 Which laws apply to this contract and where you may bring legal proceedings. These Terms are 

governed by English law and you can bring legal proceedings in respect of the Products in the English 

courts. If you are a consumer and you live in: (a) Scotland you can bring legal proceedings in respect 

of the products in either the Scottish or the English courts; or (b) Northern Ireland you can bring legal 

proceedings in respect of the products in either the Northern Irish or the English courts. 

 


