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 WELCOME

The University of Law aims to be  
the leading global university of the 
professions with a network of online 
and worldwide locations. We are 
committed to supporting our 
students’ ambitions and setting  
them up for success.

A close partnership between the University and  
the Students’ Union is essential for enhancing the 
student experience.

This Charter, reviewed annually, is developed in 
collaboration between the Students’ Union and the 
University and outlines our mutual responsibilities 
and aspirations. It ensures that the University 
environment for all is built on trust, collaboration 
and mutual respect.

The Charter demonstrates our commitment to 
providing a high-quality academic experience, a 
happy, safe and productive learning community, 
strong student support services and transparent 
advice.

This Charter has been developed in accordance 
with the recommendations from the January 2011 

Department of Education ‘Student Charter Group’. 
The Student Charter is reviewed and approved 
annually by the University’s Academic Board.

The Charter provides an overview of the University 
of Law student experience. It signposts additional 
information such as policies, procedures and 
regulations.  It is not a contract between the 
University and students. 



LEARNING, TEACHING,  
RESEARCH AND  
ASSESSMENT
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ACADEMIC SUPPORT 
AND PERSONAL  
DEVELOPMENT

TOGETHER WE WILL:

•	Actively seek to develop  
and strengthen our academic, 
emotional, cultural, physical  
and social wellbeing.

AS A STUDENT I WILL:

•	Take responsibility for achieving 
my potential as a ULaw Student 
by engaging with the support 
services (advice, counselling, 
employability, library and 
specialist support) offered  
by the University and the 
Students’ Union.

•	Help to create a supportive 
learning environment by looking 
out for my fellow students and 
becoming a team player when 
required.

AS A UNIVERSITY WE WILL:

•	Provide a high-quality responsive 
customer service to our students.

•	Ensure that you have access  
to a range of opportunities  
to improve your academic 
potential, employability , 
skills development and wellbeing.

•	Promote a wide range of 
curricular and social activities.

•	Ensure that the University’s 
facilities are fit for purpose  
and provide a suitable study 
environment.

•	Provide you with access to  
a range of services (advice, 
mental health and wellbeing, 
employment, library and 
specialist support) throughout 
your time at the University.

MEMBERSHIP OF  
A WIDER COMMUNITY

TOGETHER WE WILL:

•	Work in partnership to build  
a strong sense of community, 
internally and externally,  
locally and internationally.

•	Adopt eco-friendly practices  
in our work and study 
environment to demonstrate  
a real commitment to  
sustainable living.

AS A STUDENT I WILL:

•	Behave in a responsible  
manner and act as a positive 
ambassador for the University.

•	

/students/support/
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